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Top ten tips on debt collection 
 
 

Business owners rely on their clients to pay them on time. But what happens when 

payment is late, or may not be forthcoming at all? 

Michael Wells a partner at Edinburgh solicitors, ADLP, provides ten tips for effective 

debt collection. 

1. Don’t let an invoice remain unpaid for too long. Of course, for goodwill purposes it 

helps to give clients a reasonable amount of time to pay. But remember that the health 

of your business depends on cash flow. 

2. Take action. Polite, but firm emails and/or phone calls, requesting confirmation of 

when payment will be made can be all that it takes. After all, delays can happen for all 

sorts of reasons. 

3. If a number of requests for payment come to nothing, a simple letter from a solicitor 

can be enough to generate a positive result. 

4. If a letter doesn’t have the desired effect, then you have two choices: if you can live 

with writing it off, you can do nothing and chalk it up to experience. Alternatively, you 

can pursue the debt further. 

5. If you decide to live with it, you might find it useful to review and amend your 

contracts, terms and conditions and other business documentation to avoid any future 

problems. This can highlight areas where your clients might need more clarification 

about your services and payment terms. A good solicitor can help make things as 

watertight as possible. 

6. If, on the other hand, you are unwilling to write off the debt, you can seek to resolve 

the matter through mediation, which a solicitor can also help with. It is wise, in many 

cases, to take this route, as it often settles the matter, without the stress and cost of 

going to court. 

7. Where mediation is unsuitable, or does not achieve an acceptable outcome, you 

can take action in the small claims court (if the sum is up to and including £3000). The 

procedure is different for sums above this amount. 

8. You can undertake a small claims action yourself, although some businesses prefer 

to let a solicitor handle it for them. For larger sums, you will have to appoint a solicitor. 
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9. A good solicitor will tell you what your chances are before you decide to pursue the 

matter in court. 

10. Bear in mind that a number of the factors involved in the outcome of a court action 

can be outside your and your solicitors’ control. 

 

Source: noexcusesedinburgh.com 

 

 

 

 

 

 

 

About Profitera Corporation Sdn. Bhd. 

Profitera Corporation is a leading technology provider of Revenue & Arrears Collections, Debt Recovery and 

Agency Management Software Solutions. Profitera provides specific solutions to help its Customers focus on their 

clients, reduce arrears and optimize profits throughout their Revenue and Profitability Lifecycle. As experts in 

Revenue & Arrears Collections, Debt Recovery and Agency Management, Profitera continuously brings enterprise 

level scalable software technologies to the doorstep of its Customers. This helps to reduce Arrears Delinquency, Bad 

Debt and Improve Tracking & Profitability. Profitera, being a MSC status and TUV Quality certified company has 

its global HQ in Malaysia and leverages on partners for regional presence in ASEAN, Asia South, Middle East and 

Africa. 

 

Enterprise Revenue Collections & Debt Recovery Software Systems 

SMS Notification and 2-way SMS Interaction software platform 

Data Management and Software Integration Services 

Data Analysis, OLAP and Multi-dimensional Cubes for Online Interactive Reporting 

 


